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Animal Care Services to change operation hours
Changes will not affect animal pickup in the field

Effective September 4th, 2007, the Animal Care Services department will change the shelter’s
operation hours to boost efficiency and provide better customer service. The shelter will now be
open until 7pm but the Adoption Center will be closed on Mondays to allow for staff training
and greater animal socialization. ACS Director Jef Hale says the new hours are in line with other
area shelters and still provide six days of lobby service to local residents, “The shelter’s new
hours will help ACS better address the needs of our community while utilizing staffing and
department resources in the most efficient fashion.” The new shelter hours of operation will be:
Intake/Reclaim:
Monday to Friday 11am-7pm
Saturdays 11am-5pm
Sundays-closed
Adoptions:
Tuesday to Friday 11am-7pm
Saturdays 11am-5pm
Sundays/Mondays-closed
The hours apply to the actual shelter only and in no way affect the pickup of animals in the field.
Animal Care Officers will continue to be available seven days a week to address resident’s

concerns. The new operation hours will carry over once the new shelter opens this fall near

Highway 151 and Old Highway 90.

Animal Care Services is dedicated to making San Antonio a city in which every animal receives responsible care.
Qur 5-Year Strategic Plan will help guide the community to achieve a "no kill" goal by 2012.



